
Only a maxetag gives you 

the chance to enter so many 

great promotions.

There are loads of instant 

prizes to be won every day.

It’s simple easy to use and 

gets you rewards on the spot.

Ask your friendly staff for 

more details on how to get 

your maxetag.

maxetag... better... 

simpler... more effective
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How to tag on with 
your own maxetag
• Fill in your details below
• Present this application to our friendly staff
• Receive your maxetag... it’s that easy!

Surname Mr/Mrs/Miss/Ms

First name Middle initial

  Male    Female Date of birth

Address

Suburb

State Postcode

Phone (H) (M)

Email

Would you like to receive beneficial information 
about products, services or special promotions 
which may be supplied by the participants of the 
maxetag rewards program, as notified from 
time to time? If you do not tick any box, your 
information will be used as if you ticked “Yes”. 

If Yes, how would you like to receive 
the information?

Terms and conditions
Membership and use of the maxetag card is governed and subject to 
the product disclosure statement for the maxetag system. First use of 
the maxetag card is acceptance of those terms and conditions. It is an 
offence for both the user and the recipient to use this tag for any purpose 
other than approved maxetag applications. Copyright laws apply.

SMS

Email

Surface mail

Yes

No

Office use only
Membership number

Entered by

Date

Tag ID
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Product disclosure statement
1 Introduction

This Product Disclosure Statement (PDS) 
incorporates the Terms and Conditions and 
Privacy Statement and forms the basis of the 
maxetag rewards system.

2 General
Please note that m a x e t a g  Pty Ltd (maxetag) 
reserves the right to make any changes to 
the PDS without prior notice and at maxetag’s 
absolute discretion.
maxetag will attempt to notify members and 
retailers of any changes but shall not be held 
liable for failure to do so.
maxetag will not purport to alter its policy on 
Information Privacy in regards to the above 
paragraph unless written notification occurs 
and opportunity for members who do not wish 
to be bound by the changed policy have the 
opportunity to withdraw from maxetag.
maxetag and participating retailers also reserve 
the right to make any changes without prior 
notice to the goods and services which form 
the benefits of being a member of maxetag.
All information contained in the members 
application form will be held in an online database 
for maxetag; “the maxetag database”.
Subject to the policy on Information Privacy, 
information from the maxetag database may 
be made available to agents involved in 
administering the maxetag program; this 
information at maxetag’s discretion may also 
be made available to and used by maxetag, its 
agents and participating retailers for marketing 
purposes inclusive of planning, product 
development, research and other commercial 
purposes.
By utilizing the maxetag system each member 
agrees to the above;
maxetag reserves the right to suspend or 
terminate the maxetag program at any time and 
without prior notice, please note that maxetag 
will not be held liable (without limitation) for 
any offers on a members tag at the  time of 
suspension or termination.
Participating retailers do not have the authority, 
express or implied to make any representation, 
warranty or statement on behalf of maxetag and 
maxetag accepts no liability in respect of such 
representations, warranties or statements.
Any offer proven to be fraudulent will not be 
honoured by the retailer and criminal charges 
will be brought against any person or persons 
fraudulently abusing the system.

3 Membership
Only individuals may be members of maxetag 
and membership is free. Any member will 
be bound by this PDS upon first use of their 
maxetag.
It is the member’s responsibility to notify 
maxetag of any change of address or personal 
details.  maxetag will not be liable for any 
delay in replacing a membership tag or for any 
unauthorised use of a members tag.
maxetag members may receive a printed 
statement from any maxetag kiosk at 
participating merchants.  Disputes about any 
details contained in the statement must be 
notified to maxetag by the date specified 
otherwise the statement will be taken to be 
correct and binding on the member.
maxetag’s decision on any such dispute is final 
and binding.
maxetag may terminate a membership in the 
program without notice for any reason including, 
without limitation, if the member

• Fails to comply with the membership PDS
• Abuses any privilege accorded to them under 

the maxetag program, or 
• Supplies any misleading information or makes 

any misrepresentation to maxetag or to any 
participating retailer 

• Dies or moves permanently overseas
maxetag retailers are not bound to honour any 
offer or reward that has been in the opinion of 
maxetag or its agents fraudulently entered into 
the system and criminal charges may be laid 

against those responsible for willingly attempting 
to defraud and/or defrauding the system.

maxetag uses the current world banking 
  .ytiruces gat sti rof mhtirogla SED elpirT dradnats

Any certificate (offer) is only valid for:

• The TAG it is issued on (prevents cloning), 

• That specific time of issue (expiry date), 

• The redemption value for that specific period.

As such we provide a security system which 
is more than sufficient to protect the value on 
the TAG.

On redemption the certificate is decrypted by 
the redemption terminal and checked for validity 
for that venue date and product before being 
accepted.

In line with International Banking practice 
maxetag does not offer a blanket cover for 
fraudulent misuse of a system, all systems are 
set up with staffing security levels, password 
access etc, this being said maxetag cannot be 
held responsible for fraudulent staff misuse and 
redemptions.

A member may terminate his or her membership 
in the maxetag program at any time by giving 
written notice to maxetag. On receiving a notice 
of termination from a member, the member’s 
contact details will be noted on the maxetag 
database as closed, and after 12 months of 
non-tag usage such contact details will be 
deleted from the maxetag database and the 
remaining member’s offers cancelled.

Membership tags are not credit or charge cards 
and are not transferable.

Any tax, liability or duty arising from a member’s 
participation in the maxetag program is the 
responsibility of the member.

4. Issuing Offers
maxetag offers are issued as indicated by a 
participating retailer, for more details about 
how offers are earned at participating retailers, 
please visit the maxetag website.

Offers will be credited to a members tag, 
maxetag and the participating retailers will 
determine which good or services are qualifying 
goods or services and the nature of the offer 
that will be credited to a members tag.

In order to obtain offers a member must present 
his or her membership tag at the point of sale, 
maxetag is not liable for any delay or failure 
of a participating retailer to load a transaction 
onto a tag.

maxetag will not credit offers which are given 
by retailers after they have ceased to be 
participants in the maxetag program.

Offers and the rights that they confer cannot be 
sold, passed on, assigned or otherwise dealt 
with except in accordance with this PDS. Offers 
have no cash or monetary value. 

5. Redeeming Offers
A member can only redeem a valid offer in the 
place of redemption stored on the tag for that 
particular offer; redemptions must be made by 
the member personally.

The redemption of the offer claimed will be 
removed from the tag at the time of redemption. 
In the event of malfunction of the tag every 
effort will be made to load any offers not expired 
or redeemed onto a replacement tag.

Offers will expire and “drop off the tag” at the 
completion of the expiry date stored on the 
tag for that particular offer.  All offers are only 
valid from the “date valid from” until the “expiry 
date” inclusive.

All offers are subject to such other terms, 
conditions and restrictions as are mentioned 
in the then current PDS or in any other Terms 
and Conditions relating to the offer.  maxetag 
obligations are limited to procuring the supply 
of the offer.
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